ANNUAL MAINTENANCE CONTRACT
This Annual Maintenance Contract (the "Contract") is made on [date] between [customer name], with address at [address] (the "Customer"), and [service provider name], with address at [address] (the "Provider").
1. Equipment
The Provider will maintain the equipment listed in Schedule A, with make, model, serial number and location of each unit (the "Equipment").
2. Preventive Maintenance
The Provider will carry out [number] preventive maintenance visits during the term, on [schedule], including [cleaning, inspection, lubrication, calibration, filter changes and tests]. The Provider will leave a service report signed by the Customer after each visit.
3. Breakdown Calls
The Customer may report breakdowns by [phone / WhatsApp / email] at [contact]. The Provider will respond within [number] hours and attend on site within [number] hours during [working hours and days]. Calls are [unlimited / limited to [number] per year].
4. Type of Contract and Parts
This is a [comprehensive contract, which includes labor and spare parts / non-comprehensive contract, which includes labor only; parts are charged at [list price / quoted price] with the Customer's approval]. Consumables such as [list] are [included / not included].
5. Exclusions
The Contract does not cover damage caused by misuse, power fluctuations, fire, flood, accidents, relocation or repairs by others, nor items listed here: [exclusions].
6. Fee and Payment
The annual fee is [currency and amount], plus applicable taxes, payable [in advance / in [number] installments on [dates]].
7. Term and Renewal
The Contract runs from [start date] to [end date]. It may be renewed by written agreement. The Provider will send a renewal quote [number] days before the end date.
8. Customer Duties
The Customer will give access to the Equipment, operate it according to the manufacturer's instructions and not allow third parties to repair it during the term.
9. Liability
The Provider's liability is limited to the annual fee. The Provider is not liable for indirect losses such as lost production or profits.
10. Termination
Either party may end the Contract with [number] days written notice. Fees paid for the unused period are refunded pro rata, less the cost of services already provided.
11. Governing Law and Signatures
This Contract is governed by the laws of [state or country]. The parties agree to sign it electronically.



	Customer
Name: [name]
Signature: ______________
Date: [date]
	Provider
Name: [name]
By: [name, title]
Signature: ______________
Date: [date]


